How to Place an Order
A Quick Walk Through

Ways to Place an Order
There are currently three ways to place an online order:

1

ADD AN ITEM TO YOUR CART
Useful when you’re not sure of the exact part number, you need
to view the different options that are available or you need to see
what is currently in stock at OED first

2

QUICK ORDER
Useful when you know the exact part number(s) and quantities
that you want to order

3

PASTE AN ORDER
Useful when you keep a running list of the part numbers and
quantities that you need to order

Add an Item to Your Cart
You can browse the product categories
to find exactly what you’re looking for
even if you don’t know the exact part
number
Your search begins with selecting a
product line category, moves on to a
product group within that product line
and continues as you narrow down the
specific product attributes you are
looking for.
For example, do you only want to look
at Wright mowers with 52” decks or all
the Stander ZK mowers?

Add an Item to Your Cart
Once you’ve narrowed down your
search to the exact item you want to
order, you can see your dealer cost and
its availability.
To order the item, enter your preferred
quantity and click the “Add to Cart”
button.
If it is something you order frequently
you can click on the “Add To
Favorites” button to access this item
quickly in the future.
You can compare different models by
clicking the “Compare” toggle for each
item you wish to compare.

Add an Item to Your Cart
Once you’ve clicked on the “Add to
Cart” button, a pop up will confirm that
it has been added to your shopping
cart. In addition, it will show other
items that you may be interested in.
The blue “Continue Shopping” button
will close the pop up and let you search
for your next item.
The gray “View Cart” button takes you
directly to the Shopping Cart for you to
checkout.

Quick Order
To place a Quick Order, click on the “Quick
Order” drop down link under “Place an
Order” and the order screen will appear.
Once you enter a part number and
quantity, the system will show you
availability and your dealer cost per unit.
You may add up to 15 line items in Quick
Order. Items need to be placed in your cart
within four (4) hours of starting the
order, otherwise the order page will expire
and you will need to start over.
You may delete an item at any time by
clicking on the “Trash” icon to the right.
To place the order, click on the blue
“Add to Cart” button.

Paste Order
To place a Paste Order, click on the “Paste
Order” drop down link under “Place an
Order” and the order screen will appear.
You may add up to 200 line items in Paste
Order. Whether you create the list in
Microsoft Word or Notepad, you will need
to paste your part numbers and quantities
separated by either a tab or comma.
• PartNumber [tab] Quantity
• PartNumber , Quantity
To paste the items, click on the “Paste”
button.

Paste Order
After you click on the “Paste” button you will
see “Please wait while we load your

order…” to the right of the order pad area.
The items you entered will appear and show
your dealer cost per unit and product

availability. If there is a price break for

ordering additional quantities, the system will
show that.

If you need to remove an item, delete the line
containing the part number and its quantity

completely. If you need to change a quantity,
do so. After you make the change(s), hit the

“Paste” button again to update the order (you
can do this in the Shopping Cart as well).
To place the order, click on the blue
“Add to Cart” button.

My Shopping Cart
To open your Shopping Cart, click on
the dollar figure shown next to the
Shopping Cart icon at the top right of
any page. You can view a quick
snapshot of the Shopping Cart by
hovering over the grocery cart image.

You are able to make order quantity
changes and/or remove any items
from your cart as needed.
If you have an item that cannot ship
immediately for some reason, you will
receive notification to this effect.

My Shopping Cart
You now have the option to “Enable
Line Notes” to flag a certain item
for a particular customer of yours.
The Line Notes will appear on the
packing slip and invoice. This feature
helps ensure that when the product
arrives at your dealership you know
that it’s sold already and exactly where
it needs go.

Placing the Order
After clicking on the blue “Checkout”
button, if there are items in your cart
that are not in stock you will receive a
pop up showing the affected items
and giving you the option to change
your cart or to continue placing the
order.
Change Cart closes the pop up and
lets you make any necessary changes.
Continue allows you to proceed to the
next checkout step.

Placing the Order – Shipping Address
The first step in the Checkout process is to select the Ship To address. Most dealers will have only one address listed so you simply need to click the
“Select” button to pick that address and then click the blue “Continue” button to proceed to the next step.

OED
2721 Discovery Dr
Raleigh, NC 27616

If you do have multiple locations,
they will appear here.

Placing the Order – Delivery and Billing

OED
2721 Discovery Dr
Raleigh, NC 27616
(919) 876.6937
Cust id: 101632

The next step is to select your preferred Delivery Method, add a PO number, choose your Payment Type and
add any special Instructions concerning the order. You can also indicate whether or not you wish the order to ship
complete (i.e. wait until any backorders are filled prior to shipping). Click the blue “Continue” button once all the
selections are made.

Placing the Order – Checkout Review

OED

2721 Discovery Dr
Raleigh, NC 27616
(919) 876.6937
Cust id: 101632

The next step is to review your order one final time to make sure everything is correct. If
everything looks fine, click the blue “Finish Checkout” button. If you need to make any
changes, click the “Back to Shopping Cart” link.

Placing the Order – Order Confirmation
On the confirmation screen you have
the ability to print the order if you
desire.
You can also download this order in an
Excel spreadsheet if you would like.
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Placing the Order – Order Confirmation
After each successful order placed, you
will receive a confirming email to save
for your records.
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