
Welcome to the New Online Bill Pay
A Quick Walk Through – Effective March 12, 2021



Online Bill Pay

To pay your invoices online, you may click on the “Online Bill Pay” link at the top right of every page or the “$ Pay 
Invoices Online” link found on the My Account Page.



Online Bill Pay – Step One

This screenshot shows where you 
select which invoice(s) you want to 
pay. You can filter invoices by date 
or previous month. Your total 
shows at the bottom of the screen.

There are two options to pay your 
bill online. 

You have the option of selecting all 
open invoices by clicking on the 
toggle button to the left of the 
word “Invoice”.
This toggle can either select all or 
deselect all.

You can also select individual 
invoices you wish to pay by clicking 
on the toggle button(s) to the left 
of the invoice number(s) desired. 



Online Bill Pay – Step Two

Choose your preferred method 
of payment: Credit Card, Saved 
Payment, or E-Check.

• Credit Card – a 3% convenience 
fee will automatically be charged 
using this method

• E-Check or Bank Account – no 
convenience fee will be charged 
using this method

This redesigned payment page 
includes a mini-summary of your 
selected invoices, with the total 
clearly displayed on the right-hand 
side.



Online Bill Pay – Step Three

Here, you can review the invoices 
you have selected as well as your 
total. You also have the option to 
add comments to accompany your 
payment.



Online Bill Pay – Confirmation

Once a payment is complete, this screen shows your confirmation receipt. You will also receive an email with a similar 
receipt, or you can simply print this page.
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